
Quick Start Guide 
XGate Satellite Email 

Using 
Iridium AxcessPoint WiFi Device 

 
For Iridium Extreme and 9555 Satellite Phones ONLY 

 
Congratulations on your purchase of the Iridium AxcessPoint WiFi Device. This device eliminates 
the need to install drivers on your computer in order to transmit data on your satellite phone AND 
it has a built-in firewall that blocks all unnecessary computer traffic so that you get the maximum 
throughput available. Setup is quick and easy: 
 

1. You must first charge your Iridium AxcessPoint WiFi Device. 
 

2. For your first connection…,  
 

3. Turn ON the AxcessPoint WiFi device; wait approximately 30 seconds for it to boot up. There 
are three LED indicator lights on the device: ‘lightning bolt’ LED indicates battery strength 
(green=charged, red=needs charging); ‘phone’ LED indicates cable connection to the 
satellite phone; ‘antenna’ LED indicates wifi signal is being transmitted. 

 
4. Turn ON your satellite phone and wait for Registration on the network and a strong signal. 

 
5. Open XGate on your computer. Go to Settings > Connection > Connection Information and 

set the Default Connection to: Network Connection; and set the Type to: Iridium WiFi <OK> 
 

6. On your computer, ‘connect’ to the Iridium AxcessPoint WiFi Device ‘Wireless Network’. It is 
named something similar to: PHS300ICxxx. 

 
7. Connect your satellite phone to the AxcessPoint WiFi device using the USB to mini USB data 

cable that comes with the phone. 
 

8. When you plug the phone into the WiFi device for the first time, the device will start dialing 
the phone. Let it dial and connect. 

 
9. As soon as it is connected. Click <Start> in XGate. This connection will re-program the 

firewall in the Iridium WiFi device and it will modify the settings so that future connections 
must be made manually. This will eliminate any runaway airtime usage. 

 
For future connections: 

1. Turn on the phone and wait for a strong signal and Registration on the network; 
 

2. Turn on the AxcessPoint WiFi device and wait for it to boot up; 
 

3. On your computer, connect to the AxcessPoint WiFi Device “Wireless Network 
PHS300ICxxx”; 

 
4. Plug the phone cable into the wifi device; notice that this time the device does not start 

dialing the phone. 
 

5. Open XGate on your computer and hit <Start>. XGate will connect to the wifi device, dial 
your satphone, send/receive email and disconnect the phone call. 


