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+1 ACCESS SERVICE - OVERVIEW

What is +1 Access Service?

The +1 Access service is developed to provide Iridium post paid subscribers with a U.S.-based +1
phone number in addition to their existing 8816 phone number. As the 8816 country code can be
difficult to dial in certain parts of the world and can generate high call charges for the calling party, the
+1 Access enables simpler and less expensive calling of Iridium subscribers. The +1 Access can be
added to any Iridium post paid account.

The +1 Access service is similar in concept to two-stage but doesn't require any user intervention. Each
+1 number is directly mapped in the switch to an accompanying 8816 number. When a call is received
via +1, the system identifies the correct MSISDN and routes the call to the Iridium user. The process is
seamless, but there will be a slight delay prior to call connection - as is currently experienced with two-
stage.

Iridium subscribers will gain from the added convenience of having a U.S. phone number linked to their
Iridium phone. Subscribers can manage their call costs and caller access by choosing to distribute their
8816 phone number or their +1 phone number. Customer satisfaction will increase as callers are able to
avoid the high PSTN termination charges associated with direct dialling.

Due to network structure, data is not available with the +1 Access service. The +1 Access service is
currently not available to prepaid subscribers.

Call scenarios

There is no change to subscriber behaviour to receive calls dialled via +1 Access.
The +1 Access subscribers can take advantage of the following call scenarios to better manage their
calling costs as well as those of their callers:

1) PSTN-ISU via 8816: Caller dials Iridium subscriber's 8816-based number directly and calling party
pays standard PSTN rates for a call to Iridium’s 8816 country code. Iridium subscriber incurs no charge
for an inbound call. Caller pays typically high PSTN rates.

2) ISU-ISU via 8816: Caller dials Iridium subscriber's 8816-based number directly via ISU and calling
party pays ISU-ISU rates. Called party incurs no charge for an inbound call. Caller pays ISU-ISU rate

3) PSTN-ISU via two-stage dialling: Caller dials Iridium subscriber via the Iridium two-stage platform and
inputs the Iridium subscriber's 8816-based number. Caller is charged by their local phone company for
a call to a U.S. phone number (1-480-768-2500). Iridium subscriber is billed at two-stage dialling rates.
Iridium subscriber incurs a charge for an inbound two-stage call. Calling party incurs a charge (payable
to local phone company) for a call to a U.S. phone number.

4) PSTN-ISU via +1 Access: Caller dials Iridium subscriber directly using their +1-480-xxx-xxxx phone
number. Caller is charged by their local phone company for a call to a U.S. phone number. Called party
is billed at +1 Access rates. Iridium subscriber incurs a charge for an inbound +1 Access call. Calling
party incurs a charge (payable to local phone company) for a call to a U.S. phone number.

Placing calls with a +1 Access-enabled Account has not changed; there is no change to subscriber
behaviour to dial outbound calls.
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How is +1 Access different from Two-Stage dialling?

The +1 Access allows callers to dial Iridium subscribers directly through their own, unique U.S. phone
number. Two-stage dialling access is also available to +1 Access subscribers.

Two-stage dialling required multiple numbers (two-stage access number and called party’s MSISDN)
and navigation through English language voice prompts. The +1 Access rates are set at a slight
premium to two-stage dialling due to the higher costs associated with the service.

Unlike Two-Stage, the +1 Access numbers are unique per subscriber. PIN protection is not necessary
and not supported under the +1 Access service.

What is the pricing for this service?

This service employs a hybrid Mobile Party Pays/Calling Party Pays (MPP/CPP) pricing model in
addition to a recurring, low monthly fee. The calling party will be charged by their local
telecommunications provider for a standard long-distance phone call to Tempe, Arizona. The called
party (Iridium subscriber) is charged a price-per-minute that is slightly higher than that of Iridium’s
existing two-stage dialling service. The +1 Access rate starts once the call is connected. Both parties
pay for the entire duration of the call.

The pricing for outbound calls remains unchanged.

Activation of the service

+1 Access service can be added to an Iridium post paid subscriber's account at activation or as an
account modification. Once added to the account, the subscriber will receive a +1-480-xxx-xxxx phone
number in addition to an 8816-xxxxxxxx phone number. FTMSC will create the correct service packages
into FOL/GBO.

Billing
The Service Provider will receive a call record for a rated PSTN-ISU call with calling party shown as
111112. Billing of this service will commence in the near future.

Summary

Frice per minute for inbound calls utilizing the subscriber’'s +1 Access
number. (Calling party pays their carrier the prevailing rate for a
call to a U.5. phone number)

Morrefily access fee of price st

Activation Fee None

Bilfing fncrement 20 seconds

Avaiability +1 Access service is only available for Iridium postpaid
customers

Reastrictions ~ ISU-ISU calls made using a +1 Access number will be charged

Lt ations +1 Access rates. In order to take advantage of ISU-1SU calling

rates, subscribers must dial the 8816 telephone number.

It the Iridium subscriber has tforwarded all calls to voice mail,
both parties are still assessed charges as described above.

Data and SMS services are not supported with +1 Access
Service. SMS and Data services require the use of the
customer’'s MSISDN

Avaiability April 1, 2007




